The Impact of Social Media in the Library Service

Kasimani. C

Anna Centenary Library
Chennai, Tamil Nadu

India
sangaman1975@gmail.com

Kasilingam. K

P.T. Lee. Chengalvaraya Naicker College of Engineering and Technology
Kancheepuram, Tamil Nadu

India

kasilingampugazh@gmail.com

ABSTRACT: Every one of the individual in the world deep fall down in a medium to communicate with people in remote
areas. The people using the social media in India will increase day by day. In the current social media tools have become
important communication tools for attract everyone with its unique features of update information. The social media users
can share their ideas, feelings, images, documents, videos, with others through social media tools like as Whatts up ,
facebook, twitter and etc. This paper conveys library services though the social media.
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1. Introduction

The information explosion continuously to un stop one place to other place or one person another person to the changing
dimensions of the present day reshaping human interaction is the social media networks. Social media comes in many forms like
blogs, forums, chat apps, business networks sharing them feeling and education information, social problems in the platform.
Social media network is a powerful tool for sharing information with others. Present day the most population is communicating
them needs and ideas through such amazing social media. Any information accessible through these tools will reach more
people in the shortest possible time. The Librarians and other institutions can continue to have good relationship with their
users or members. Similarly, libraries also need to use such social media tools to reach the top to integrated them users
communities within the library. The librarian is Knowledge manage, information Scientist, Technology gatekeeper, and library
staff must have technical knowledge and they need to know about present technologies. There are so many of social networking
sites available internet to the share of the knowledge. In the future social media tools features may change, but it is clear that it
will exist in some form as long as humans are alive. The social media evolution is changing the way to individual and organisations
interact, and libraries with them users.
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2. Objectives of using Social Media in Libraries

>

>

Librarians can tweet about events of daily activitues in the library.

To update the new books, journals and other and new arrivals in library members of interest.

» The Using instant messenger apps also library staff can send alert messages to the library patrons for discharge of books and
fine reminder.

>

>

>

>

>

The you tube channel for the library and host events and live Programmes taking place in the library.
Sharing library programmes photos using with photo sharing tools likeas flickr, pinterest.

Create a library patron groups for sharing information by using tools like WhatsApp, Telegram.

To share the public or private messages related to the library and its services.

To create groups between the library and users to discuss the new age of information or services.

Define Social Media websites and applications that enable users to create and share content or to participate in social
networking.Social media is the collective of online communications channels dedicated to community-based input, interaction,
content-sharing and collaboration.

3.Impact and Types of Socla Medias

General Purpose
1. Facebook more than 2 billion active monthly users upto June 2017.

2. whatsapp has over 1 billion users as on 2016.

3. Messenger has over 1.2 billion users as onApril 2017.

4. LinkedIn has more than 500 million users as on April 2017.
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Photo Sharing Networks
Flicker has millions of members and over 10 billion photos.
Photobucket has over ten billion photos and it has over 100 million members.

Lifestyle Networks
Soundcloud: It is online audio distribution platform it has more than 150 million unique listeners every month

Travel Networks
Travbuddy in finding a travel companion, it has half million members.

Gaming Networks
Habbu is a social gaming company for teenagers and it have 5 million unique monthly visitors.

Video Networks
Youtube is the world’s leading video sharing network.

Reunion Networks
MyHeritage: Is an online genealogy network that enables users to create family trees.

Business Networks
Ryze: Links business professionals, mainly new entrepreneurs. The site has about 1 million members.

The Support of Social Media in Library Service.
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Facebook launched in February 2004

This statistic shows a timeline with the worldwide number of monthly active Facebook users from 2008 to 2017. As of the fourth
quarter of 2017, Facebook had 2.2 billion monthly active users. In the third quarter of 2012, the number of active Facebook users
had surpassed 1 billion, making it the first social network ever to do so. Active users are those which have logged in to Facebook
during the last 30 days. Furthermore, as of that quarter the social network had 1.74 billion mobile MAU.

The facebook can alerts regarding the birthday, special days or regarding the scholar, college or university accompliment. The
Academic or Public or special libraries send virtual gifts to those community or library members that create them to be a part of
library family. Some initiative can bring librarians on the brink of the community.
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The Blogger On August 23, 1999, Blogger was launched by Pyra Labs, we are able to utilise the web blogger servie to the library
services concerning the new arrivals of Library related jobs, most suitable or important study materials to competitive examina-
tion , assortment offered in reference to an online events, core conference books for the study purpose, most cited articles ant
etc,. Statistics on the employment of information, open access resoureces, while we can facilitate the users to grasp concerning
the gathering and to comment on the postings created.

CBSC-NET Examination Notification -2018
http://www.tnjobstoday.in/2018/02/cbsc-net-examination-notification-2018.html

Library and Information Study Materials for TNPSC/CBSC-NET
http://www.tnjobstoday.in/2017/11/tnpsc-college-librarian-dlo-and-Assistant-Librarian-Study-materials-free-download.html

DDC Numbers
http://www.tnjobstoday.in/2016/10/dewey-decimal-classification-index-Numbers-free-download.html

CCC Classification
http://www.tnjobstoday.in/2017/12/classified-catalogue-code-SRR-series-free-download.html

Research Methodology
https://drive.google.com/open?id=0BwkSFIsI0OctxRTRVRkk3dVYZzUTA

LIS Abbreviations
http://www.tnjobstoday.in/2016/11/cbsc-net-library-and-information-science-abbreviation-free-download.html

4. LinkedIn

A Linkedi was co-founded by Reid Hoffman, a former Govenment answerable of business and company developemnt fpr paypal.
The likedin was launched in 2003, presently hasn over three hndred million members from the two hundred countres, represe3nting
one hundred seventy industries . it is one of the first mainstream social networks devoted to business. to the business or
researchers site is to allow registed members to establesh and documents networks of people the know and trust professwionally
or research oriented.
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Other Services:
1.OPAC search facility on Mobile Phone and Access to own database and resources

2. Full textJournal Magazine and Newspapers content finers

3. Event of Library Activities and New books arrival in Library.

4. Reference Services and Wi-Fi and internet Services.

5. Updated News for Library Users

The Libararies will produce alert victimisation of google alert by giving keywords involving institute, subject domain the user
groups is interested, the new to[pic within the news and etc, The Chosen alerts from these will be shared with the user
communities, it may enhance the visibility of the library facebook page. Virtual Tour for online workshops and other services.
6. Instant messaging system

This System helping to answer user queries over chat. It will helping to attend to reference queries from the libraries and also
help to attend to users beyond desk hours. This system remaining the ‘status’ of help to inform the users about the availability
of library staff for providing services.

7. Developing of user Information

Victimization the feature to make teams, libraries may have the students profile beneath totally differende class like as UG, PG
Faculties, other staffs alumni association and guest.
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8. Event Alerts

The Libraries will conduct online programmes during which users will share their thaoughs related to the National Book Day,
Library weeks, Libarian day, copyright day, father day, teacher day, mothers day and frindship day.The another one milestone of
service of birth or death anneversaries of the outstanding authors, forthcoming institute events are often conducting in the
libraries.

9. Photo Archeves for Feature Purpose

The Share the Photographs relevant of programmes or events photographs captured throught the libraries or student achievemets
programmes, faculties programmes duting the some programmes, it will help to archieve the knowledge over the time line.

10. Conclusion

The Social Medica in bring the essential services to library users in visibility, its assortment and enhances servies and other side
its advangates is focusly brings responsiblities too. The developemnt of social media can go protrcted means towards develop-
ing a dynamic library services. it is access the service delivery and sweetending of any libarary service ought to have a structed
analysis to guide to a win situation for each knowledge servoce suppliers and date users.
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